S

.

SER’'S FAMILIARIZATION GUIDE



.lral.rf.ffff.r..r..f.r..rfffﬁlrrrrrrr‘rrr.._r_.f.f.frrr.f R e M B e e B

i

ALR FORGCE

2s2sssscsssstssssscsassasas
B G

rl &I..YA“W

COCLLLL

%F#PP#PFPPFFPFPPP

AVLUENEL R L L UL

P

trrnﬂrrrnnrrrrrrr Looooococooocooooooicoccooooooooccoc

VK, e

£ gt le S N AR

AL LRSS RS R
SRS

L
| &
.
L8
L.
L&
[
| &
C
C
L.
L
L8
L8
L8
W
L
C
|
g !
C
L
i C |
L
L8
L
.
e
L
-
.
|
C
W.

L L% L L




Introduction
This guide will provide the information needed to access AMPS v2. AMPS v2 is scheduled to be operational July 11, 2010.

AMPS v2 provides Single Sign-On (SSO) access, where users with multiple roles can sign on under one user ID. Users with multiple roles
will be able to toggle from role to role during one log-in session. Most users require only one role, however more roles can be granted by
the MACOM/MAJCOM postal representatives or MPSA administrators.

IMPORTANT NOTES:
All users will need a user ID and password
POC for AMPS issues is the MACOM/MAJCOM postal representatives for your organization

ZIP Code must be included with correspondence for all AMPS inquiries

Obtaining a User ID and Password

NEW AMPS USERS:

New AMPS users must contact the MACOM / MAJCOM postal representative with the following information:

* First Name * ZIP Code

e Last Name * Level of access requested (Postal Representatives will
* Organization help with this)

* Email address (must be an official duty e-mail address) e Departure Date (PCS)

* DSN phone number (optional) * Postal representatives will complete the account

* Commercial phone number (optional) and you will receive an email with your user ID and

e Citizenship (country) temporary password. Temporary Passwords are valid
e Contractor (y/n) for seven days

Active AMPS v1 users:
AMPS v1 users user ID and password will be valid for AMPS v2 access.

Users with multiple log-on IDs - AMPS v2 will choose one of your current user IDs effective July 11, 2010.

Gaining Access to AMPS v2

All users must be certified to use AMPS v2. The certification test consists of 20 questions. You must answer 16 or more questions
correctly to pass/be certified. The certification test can be taken as many times as necessary to become certified. Once certified, you will
be immediately directed to your homepage in AMPS v2.

In the month before AMPS v2 becomes operational (July 11, 2010), current AMPS v1 users will have the opportunity to take the test in
AMPS v1. There will be a link in the left hand menu of AMPS v1 to click and take the test.

If you have already been certified, when you log into AMPS v2 the first time, you will be directed to your home page; no certification test
will be required.

New Users: when you access AMPS for the first time, you will be prompted to change your password and then log-in again with
your new password. PASSWORDS MUST MEET DOD STANDARDS

User ID and Password Management

USER ID -
* AMPS accounts will expire:
- If you do not log into the system within 45 days. Users will not receive a reminder if the 45 day log-in period is about to expire.
- Upon your PCS date/date of departure, the postal representatives will automatically receive an email from AMPS warning that your
departure date is approaching. If necessary, postal representatives will update your departure date in AMPS.
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t e top of the left menu of your home page. Next click CHANGE PASSWORD and you prompted to enter

D found on the lower left corner of the AMPS log-in page. You will be prompted to enter your user ID. An
u with a new temporary password. You will have seven days to log into AMPS with the temporary password
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letely redesigned both internally and externally. The principal improvements to AMPS v2 provide access
1 at-a-glance, instantly supplying decision makers with the indicators needed to make effective, timely, and
onally, the new tools allow user customizations to better suit their specific duties.
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An icon in the upper left corner of the home page indicates the user
“or = == | roles assigned in AMPS. Users with multiple roles are able to change
= the role at any time by clicking on the icon itself or the link CHANGE
USER ROLE that appears directly below the role icon.

Directly below the role icon are the log out link and the print
screen link.

The entire left frame will appear on every page in AMPS.
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ACTIVATE A MEMBER LIST:
Select the green circle with a “+” in the center
or select the red circle with a “-“ in the center to deactivate a member.
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